
HEALTHCARE-ENABLED
MFP PLUS
& HIPAA-Compliant Cloud Fax



THE SECURE, EFFICIENT, AND  
EFFECTIVE WAY TO CAPTURE  
AND SHARE PATIENT INFORMATION
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Sharing information between providers, patients, and health plans has never 

been more important — or more challenging. Despite the implementation of 

electronic health records, paper continues to play a role in many clinical and 

administrative processes. Scanning documents to a patient’s health record can be 

a complicated and disjointed process, requiring multiple steps with manual, error-

prone processes, consuming administrative staff time. Sharing those documents 

is largely dependent on legacy fax machines, which pose potential security risks.

The Konica Minolta Healthcare-Enabled MFP Plus, driven by the bizhub One 

i-Series intuitive interface and robust construction and integrated by Kno2 

Connected™, enabling you to quickly and securely capture, store, and share 

patient information across the care continuum. You’ll be able to enhance care 

coordination, reduce costs, maximize staff productivity, and most importantly, 

improve patient care.



THE KONICA MINOLTA HEALTHCARE-ENABLED MFP ECOSYSTEM

Non-Patient
Fax to Vendors

HEALTHCARE-ENABLED MFP

Cloud Fax 
HIPAA-Compliant
EHR-Friendly
Monthly Fax Analytics

EHR

Direct Message
Direct Secure Messaging (DSM): 
Healthcare data exchange via 
an internet-based tool with 
national encryption standards. 
DSM is a standards-based means 
for healthcare providers to 
communicate electronically while 
ensuring the security of PHI. 
 

Scan to Patient Record 
Widely adopted Post-Acute 
and Ambulatory Care EHRs

EHR-INTEGRATED SCANNING
• �Patient lookup available right from the Konica Minolta  

bizhub® multifunction device via the Kno2 Connected API 

• �Document types and patient matching data are  

all driven by the EHR, providing quick indexing

• �Attach documents to the visit date, or even to an open  

order for effective closed loop order entry and results  

(based on EHR API)

SHARING PATIENT INFORMATION
• �Direct Secure Messaging provides a healthcare  

industry-standard to securely communicate sensitive  

PHI with others who use Direct exchange across  

the nation’s largest clinical network

• �For healthcare organizations who have not yet begun  

taking advantage of Direct exchange, HIPAA-compliant  

cloud fax is available for patient-centric faxing. Patient meta data 

included on faxes providing easy patient matching for recipient 

organization

REDUCE TIME ON ADMINISTRATIVE PROCESSES

Direct Secure Messaging (DSM) 
is a standards-based network 
of direct addresses that allow 
you to send and recieve patient  
information in a secure, 
electronic, HIPAA 
compliant manner
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SECURE, HIPAA-COMPLIANT CLOUD FAX
Patient Information Exchange

For complete information on Konica Minolta products and solutions,
please visit: CountOnKonicaMinolta.com

INDUSTRY-LEADING MFP SECURITY

Integrated Fax Workflow
Easily incorporate fax into your 
interoperability workflows, EHRs and 
other clinical systems to centralize 
communications, including Direct 
Secure Messaging and other 
healthcare exchange protocols.

API Integration 

Easily look up patients from the 
fax intake screen, with the ability 
to add structure to unstructured 
fax documents (e.g., name, DOB, 
gender) for smoother EHR ingestion.

Simplified Faxing 
Send faxes directly from your 
desktop or through the Konica 
Minolta bizhub Healthcare-Enabled 
MFP.

•	Self-encrypting solid state memory
•	Advanced MFP encryption for PHI in transit

                and at rest
•	HIPAA, HITECH, Sarbanes Oxley, PCI audits

•	Virus scan
•	Real time Anti-Malware protection

•	Dashboards for managing and monitoring
                print devices

•	Instant notifications and alerts if security
                vulnerabilities are detected

•	Ensures industry compliance

•	A full-text searchable PDF archive record of
                all MFP activities (copy, print, fax and scan)

•	User, MFP, date and time stamp audit log
•	Configurable alert system - email 

                notifications


